Chapter 2 Searching the System

In this chapter the user will learn how to search for a person on the system. The user will
search for an injured person using various different types of data. Once the injured person’s
records have been accessed, the user, depending on their role and permissions, may be
able to view information on the injured person.

Lesson 1: Search for a Person

To search for an injured person’s records, the user clicks on the search tab in the
toolbar.
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The following screen will display and the user must enter the search criteria that they
want to use to find the accident, and then click the Submit button.
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The most common criteria’s used at this search point are Id no and Patient Name.

The following screen will present indicating that the search has been successful. In
this case patient details was searched for.
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The user can then access the individual's records by cicking on the individual’s

name and the following screen will display the records ©n the system as per the
user’s role and permissions.
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Within this screen, the user may access other relevant information by clicking on the
claim information on the right hand side of the screen.

The user can return to the main search screen by clicking on the Search Tab.

In the next lesson the user will search for a claim.

Lesson 2: Search for a Claim

To search for a claim the user highlights the search tab in the toolbar and clicks on
claim.

£ Umehluko - Windglvs Internet Explorer _ [O] <]
@:‘/ = [&] niegd umehiuko labour gov . zaPanes/ ClientCare fHomePage, asps = |[*+|| =
Edit Wiew Tools
| s Favariees | f
- -~ [/l m=h ~ Page -~ Safety - Tools ~
H yl -
3 ) %
g 6 =L [Livel Ihgoit
ClientCare CompCare PensCare MediCare Admin Welcome: Sandra MSE
i — | Page ol of 0 select Page size [1o =] |
N i |M5d”::a"e ;l — Retain Selected user's User
Medical Invoices Application 200 by [eenezs0as0089 =]
@ND records found...
Complete I
@ Copyright 2014 RMA Co.Lid, Live - 3.0.135.3130 - 06 June= 2014
javascript: __doPostBack('ctl0D$mnuHome', 'Searchil~/Pages/M5P/SearchPerson.aspx’) |€& Localintranet | Protected Mode: OFF Y& - [®|100% - 2
®m B Citrix Client Engine -

The following screen will display and the user must enter the search criteria that they

want to use to find the claim, and then click the Submit button at the bottom of the
screen.
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The most common criteria’s used at this search point are event No and Claim
Number. The following screen will present indicating that the search has been
successful. In this case an event number was searched for.
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The user then clicks on the appropiate record to open it and the following screen will
appear.
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It must be noted that the tabs within the screen can be actioned by clicking on
them, the use of these tabs will be explained in the next chapter.
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Lesson 3: Search for a Medical Invoice.

To search for a medical invoice, the user highlights the search tab in the toolbar and
clicks on the medical invoice bar.
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The following screen will display and the user must enter the search criteria that they

want to use to find the invoice and then click the Submit button at the bottom of the
screen.
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The most common criteria’s used at this search point are Supplier Invoice No.,
Account/Patient No., Invoice Date or alternatively on Person Details using Claim
Reference no as indicated below.
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If the user selects the Invoice date option, they can use a specific date,

nehluko - Windows Internet Explorer !E-
@\t—: - I@, http:/fumehluko Jabour .gov. za/Pages 5P SearchiMedicallnyoice, aspx j | X

Edit  Wiew Tools

J {;3 Favorites J {:‘5
@ @ v B g@a -~ Page ~ Safety = Tools =

- x
e« XK @ & |

Logout
Compensation Fund I : z e -
P ClientCare CompCare PensCare MediCare Admin

Welcome: Sandra MSP

Search

Medical Invoice Details
Medical Service Provider NAIR D ;I

Supplier Invoice No |
Account/Patient No |

Invoice Date on _-l | E

Invoice Total (Excl) R 4 June, 2014 3
Invoice Total (Incl) R Su Mo Tu We Th Fr Sa
Date of Treatment From an - 25 26 27 28 29 30 31
Date of Treatment To on = 12 3 4 5 EI 7
Current Invoice Status : g 9 10 11 12 13 14
Person Deta”E 15 16 17 15 19 20 Z1
Claim Ref 22 23 24 25 26 2F 28
Industry Number #AHoLoE s s
Employee Number Today: June 6, 2014
Surname

First Mame

ID Number

Other ID Number
Submit Reset

@ Copyright 2014 RMA Co.ltd,

Live - 2,0,135,2130 - 08 June 2014

pone ’_ ’_I_ ’_ l_l_ €& Localinkranet | Protected Made: OFF 3 -
pr——

[® 100 -~ 4

In the case below an employee’s identity number has been used.
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And the employee’s record is displayed.
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The user then clicks on the employee’s record to open it and the following screen will
display.

MSP Portal User’s Guide Searching the System Chapter 2 - Page 10 of 13



nehluko dows Internet Explorer

@: - |g, htep: ffumehluko,labour .gov zajPages MediCare MediCareProcess, aspx

Edit  Wew Tools

J <7 Favarites J )
& = | g%a - Page ~ Safety ~ Tools =

o s

COI‘I'IFQI'I_ ClientCare CompCare PensCare : FinCare

Search Maintanance WarkFlow B atch Report MCA Buddy Survey Form Feferrals Lettars

Welcome: Sandra Malatsi

[Live] Lagout

Event | | Claim |

[Switch to CompCare

Accident/Disease Details
Event Numberg7553 - - claim : = =
Date of 07 Jan 2014 claim Ref Num T Claim Status PD%: Nil? s01 IsActive
Accident
All Empl
Medical L = G/87556/1/001056832/14/EMP Top CRENiOpen Liabiliy g oy, (01 o 2014 1
|Than]ekway0, Zama ;l Person Details for Payment Acce ted - 31 Dec
Full Name Zarna Chronic Medication [No - 2014)
Thanjekwayo Case
Date of Birth 02 Jun 1936 Marital Status dd l
Date Of Death Aae @ DOD =l
Accident/Person Details IC010 Code DRG No HighRiskHighCost BodySide
Eve_nt Actn, Agnt, ActwtyFALLING INTOGLASSADIUSTING | |T15.1:Foreign body DRG1& - Foreign Body in Eve, Ear Mo Front
Estimated PD 0 conjunctival sac and Lung
Total PD 0.00
DateNotified 25 Feb 2014 j
Motes ||Medica\ Reparts HPrnsthetic Cuuotation ||Dncuments Hnuthnrisat\nns ||Chrnnic Medication HCI\nics ||PMP ||Payments

@ Copyright 2014 RMA Co.Ltd,

Live - 3,0,135.3130 - 06 June 2014

,7 ’7 ,7 ,7 ,7 ,7 |€'l'. Local intranet | Protected Made: OFF

Once the record has opened the user can click on the Medical Invoices tab in the
screen to view the invoices that pertain to the injured person as displayed below.
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The next screen will display the required invoice detailing the status of the invoice

within the RMA system.
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The user can close the invoice detail screen by clicking on the close button and the
following screen will appear.
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For more information contact us on:

Call
J 086 999 0090
Or email
o ccms @labour.gov.

The Compensation Fund, working for you!!
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